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The Defender Advantage represents a significant jump in package protection capability and technology. This top-of-the-
line product combines an amazing mix of sensors and features all tied to mobile technology, giving the home and 
business owner unrivaled safety, flexibility and convenience.

The Defender Advantage pass-through unit incorporates a quality backlit, metal keypad and audible commands with an 
electronic locking system that communicates with the Parcel Safe mobile app during and after a delivery person has 
accessed the unit. The pass-through feature allows approximately 85%** of the delivered packages to be deposited
directly into your home or business, giving you the ultimate level of convenience. The pass-through unit also has a strip
curtain to obscure what’s inside when the door is open.

The Defender Advantage communicates directly with the Parcel Safe mobile app telling you, the home or business 
owner, when someone accesses the unit, and closes the door. Once the door is closed, a picture is taken of the contents 
and sent to the mobile app’s Activity feed. 

The mobile app also allows you to control who can access the unit, and how often, and exactly when they can access it. 
You can assign PIN codes (access codes) on the fly to anyone you choose and can grant or delete a variety of user rights 
to family, friends and business associates, all from the mobile app. As a matter of fact, you can even open the unit 
remotely, anytime and from anywhere in the world you have a cell or Wi-Fi connection, with just two clicks.

+ Type: Defender Advantage Pass-through
+ Material: 14-gauge powder coated steel
+ Dimensions: 22 1/8”w x 30 1/16”h x 5 3/8”d
+ Weight: 74.3 lbs
+ Price: $1,979.00 + tax and shipping**
+ Mobile app: Yes ($4.99/mo or $55/yr)

Defender Advantage
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Mobile application: Subscribing to the mobile app is necessary for the Defender Advantage to work. For more information 
about the Parcel Safe mobile app, please see About Our Mobile App in the Help section.

Textured powder coat colors: There are five color options: Off-white, Tan, Bronze, Gray and Black. Custom color options are 
available with a handling and color upcharge.

Environmental: Temp rating: -40⁰ to 140⁰F; Env. Protection: powder coating, stainless-steel fasteners, insulated door with Auto 
and Marine Weather Seal doorjamb liner

Installation: This unit can be installed in any structurally appropriate wall. You’ll need to decide where to locate your Defender 
Advantage, with close access to 110V and a contractor to install the unit. We suggest you review our additional documentation 
for more detailed dimensions and installation ideas.

* Taxes and shipping are charged based on applicable sales tax and shipping costs depending on where the customer lives, and the product is delivered.
** According to Claude AI, approximately 85% of delivered packages will fit in the opening of the Defender Advantage

F E A T U R E S   
Defender Advantage 

Pass-through

Mobile app notifications and functionality x

Notification of door open, door closed, and door left open x

Inside LED and camera for pictures of deliveries x

Custom PIN codes for all users and carriers (entered in 2nd address line and/or delivery notes) x

Electronic keypad for user and carrier access x

Inside light when door is open x

Remote firmware updates x

Online diagnostics x

Bluetooth/Wi-Fi connectivity x

Manual lock in case of power outage x

Audible speaker instructions x

Strip curtain to obscure view inside unit x

Vibration sensor & alarm x

Adjustable positioning brackets to accommodate various exterior finishes

24-hour battery backup x

Unit Specifications Defender Advantage Pass-Through

UNIT PRICING
MATERIAL & SPECS DOOR DIMENSIONS DOOR WEIGHT

1. 14-gauge steel 15 1/4"w x 19 3/4"h x 1"d 16.1 lbs

$1,979.00 
2. 304/316 SS fasteners & hardware BEZEL WEIGHT

3. 12 Vdc battery backup 58.2 lbs

SUBSCRIPTION PRICING
4. 110V input UNIT DIMENSIONS UNIT WEIGHT

5.  2.4 GHz Wi-Fi 22 1/8"w x 30 1/16" x 19"d 74.3 lbs
$4.99/mo or $55.00/yr 6. MQTTS comm. protocol
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